
FAQs
At Thrive Dance Studio it is our priority to provide a safe and inspiring environment for our students to 
THRIVE! While our programs encourage the attainment of proper technical execution,  it is our belief that 
not only should our students feel great about Thrive, their families should too! At Thrive we strive to find 
clear, effective modes of communication where we work with families to ensure a positive, ‘in-the-know’ 
experience for all of our members (even newcomers). It can take some time to get accustom to how we 
do things at Thrive but we promise..it’s worth it! 
Read below for some clarification on how things work around here:

GENERAL INQUIRIES:

Q: When do classes begin?
A: For our 2019/20 season our classes begin the week of September 9th-14th! This also 
happens to be our “Free Trial week” where enrolled students can try any additional 
class in their level free of charge!

Q: When do classes end for the year?
A: June, after our GALA Performances and Ballet Production Performances! *Check out 
our event schedule for dates and details

Q: When can I register?
A: We have multiple opportunities to register for our 19/20 season. We take cash, 
cheque, or credit.
Book an appointment with us via email thrivedancestudio@gmail.com, call us, or visit 
us.
Spring Registration- Sunday, January 5th By appointment
2020/2021 Registration Tuesday, June 23rd + Wednesday June 24th 1-7pm
**We strongly encourage families to register in June for the following year as classes fill 
up quickly*

Q: Can I still register in January?
A: Yes, we take enrolment in January so long as there is space in the class you are 
hoping to sign up for.

mailto:thrivedancestudio@gmail.com


Q: How much do I owe to start?
A: See our “Tuition fees” document on our website for your base rates. 
At registration you will pay your Class tuition (amount varies based on number of 
hours), Registration fee of $35 (+GST) per student, $40 Media fee, $10 Costume rental 
fee, and a $200 Refundable Deposit (with 4 hours of volunteer time). 
*Competitive dancers:The above does not include registration into competitions, 
competitive costumes, or other incurred competitive fees through out the year*

Q: How do I fulfill my 4 hours of Volunteer time?
A: There are SO MANY opportunities through out the year! We have multiple scheduled 
‘Helping Hand Days’ where you can help with sewing, cutting, painting, constructing, 
etc. based on your skill set. We also have opportunities through out the year such as 
taking our recycling, transporting props, or volunteering for child care at our shows/
rehearsals!

Q: What does my child wear to class?
A: Check out our “Dress Code” document on our website!
We have selected certain articles of clothing for dancers to wear to all of their classes. 
You can purchase your Thrive Uniform (Logo wear) at the studio during registration 
days or at any point through out the year. We require a uniform for all students so that 
instructors can properly see the dancer’s body and so that all students can focus on 
their dancing instead of fussing or worrying about their attire.
*Ballet students are required to wear full ballet attire which can be purchased from 
multiple locations in the lower mainland.*

Q: What is Thrive’s main mode of communication? 
A: Thrive utilizes both email and Facebook for communication. We strongly encourage 
all members to be a part of our ‘Thrive Dance’ group on Facebook. This is a great 
platform to ask questions, let teachers know if your child will be away, see quick 
updates, and stay in touch with our Thrive Family! Don’t fret if you don’t have Facebook-
All of our bulk important information will be sent via email.

Q: What is your pick up/drop off policy?
A: We request that all younger students (under 12yrs) are picked up after their classes 
by their drivers from the studio lobby. This is to ensure that our young students are kept 
safe and supervised while in our care. If there is a change in person or arrangement of 
picking up your child please mention it to one of our secretaries so that we can keep an 
eye on them. We have a new Check in procedure where all students need to sign in 
using the iPads that are located in the office each day.

Q: What other costs may incur during the year?
A: We ask that most students purchase an underbody suit for our dress rehearsals and 
performances. This is to cut down on our long line ups to change into costumes. We will 
let you know if this applies to your child leading up to show time. Cost approximately 
$20-$40 depending on size. Limited stock available at the studio.



-Thrive holds a Photo Day where you can purchase individual and group photos of your 
child in their costume. Thrive hires ‘Proline Photography’ to take these photos. You will 
receive forms leading up to this date to fill out and place order.
-Make up: All performing students need stage make up. The younger they are, the ‘less’ 
they wear. Most of this make up can be purchased from Shoppers drug mart. 
-Show tickets. Should you choose to watch your child perform (which we strongly 
encourage that you do) you will need to purchase a ticket. Ticket prices vary based on 
seat location of your choosing.

PERFORMANCES:

Q: Does everyone dance in the year end recitals?
A: YES! Thrive currently offers SIX year end recitals and TWO in December.
All ballet students are part of our Ballet productions that perform in December (2 shows) 
and in June (3 shows). All other dance styles perform in our GALA shows (3 in June).
*Progressive programs, adult classes, pre-pointe class, and additional 30 minute tech 
classes are NOT involved in any performances*

Q: Am I allowed backstage for dress rehearsals or shows?
A: We request that parents refrain from coming backstage at anytime unless they have 
signed up for a volunteer position that requires you to be there. We strictly enforce this 
for the safety of your children. There is a sign in/out table at every dress rehearsal and 
show that each parent/guardian will need to sign as their child enters the back dressing 
rooms. Parents need to ensure that all make up, hair, etc. are finished prior to 
approaching the sign in table.

Q: How can I get tickets for shows? 
We will send you a link leading up to the shows. Tickets can be purchased through 
brownpapertickets.com where you can choose a seat of your choice! No waiting in long 
lines pre-show to get a good seat! 

Q: Why/When does my child have to wear make up?
A: Performing students wear stage make up for photo day (minimal) and all 
performances. Traditionally dancers wear special stage make up to better betray their 
characters. It additionally serves the purpose of highlighting facial features against the 
theatrical stage lights so that they can be seen by the audience and recordings for 
DVDs. We ask that all students wear stage make up for photo day, dress rehearsals, 
performances, and competitions. 
*Check out our “Stage Make up” sheets on our site as well as our youtube demo videos!

“Thrive Dance Studio’s Ballet Bun How to”: https://www.youtube.com/watch?
v=uvNke1FALIo&t=441s

“Thrive Dance Studio’s Stage Make up How To”:  https://www.youtube.com/watch?
v=uiJf3g8Ku2w&t=4s
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